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IMC Mobile App for Android &
s IMC Apple iOS devices

VIN Scan

@ Search “IMC parts” (or scan QR code below) to find
the app and install.

1 e O Avallable on the
Google play ' App Store q%

e | ogin credentials are the same for IMC Mobile App
and the IMC Web Warehouse (IWW).

@ Once you are logged in, you have two options:

a) Click to scan vehicle bar code on the door post
with your phone camera/electronic device.

OR

€@ Once the vehicle bar code has been scanned or manually
entered, the vehicle is loaded into IMC Web Warehouse’s
Recent Vehicles/VINs located in the front page.

¥ MAKE

TEAR

@ Select the vehicle from a pull down menu.

© Vehicle is now loaded, and the user can search by
part or repair job. =

¥
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Creating a Return

@ Log into the IMC app with your IMC Web Warehouse username
and password. Tap on the “Remember Me” box if you would
g P like to store your username and password on your device.

If you do not have your IMC Web Warehouse username or
password, contact your IMC salesperson.

@ Tap the “Returns” icon

vl m11:59

You have the

What would you like to Return? Step 1of 4 ChOice tO.'

Scan a UPC

Part# 2040 Enter the Part #

ice ¥ 900000001 Enter the Invoice #

Select Invoice Date

Invoice Date

Then Click Search

Tip: No need to search if you use the
Scan UPC function.
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Quantity & Reason for the Return

@ Enter the quantity you wish to return by using the (plus) + or (minus) — buttons and select a return reason from
the appropriate menu. Depending on what type of return (New or Defective), you must select reason for the return.

== [MC

Steplotd

[

Part § 01011

Defective Defective

Recaived Wrong Part Triggered Codes

Invoice 8 0910123355

Al Oty 1

Pricing lssua Wrong Dimensions

brrvcdca (4, 11707/3076

Order An & 01071

Customer Cancolod Looking

Catalog Erros

Hoisy

Brand isaus Dassn't Pump

Ovdered in Error Miz-fire

Doesn't Crank

Scroll down for
Warped more defective
return reasons
Doesn't Charge

Seized

Submit Return or Add an Item

v @32
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Step2of 4 Return cart

Total Unit Amount: $7.18

Part # 07011 Taotal Amount: 57.18

© Click on the “Next” button

to continue. Inwolee ¥ 09107123355
Irvoice 8 0910123355 Part 2 01011
Ad. Dy 0 9 Price $7.18
Imvabce DL 1101720106 . Core 50,00
Order As # 01011 Avl. Oty 0
@ Click on “Submit Return” or e
“Add ltem” to add another
item.
- =
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Submit a Return

@ The RMA number is displayed. An e-mail can be added to the customer’s phone by clicking the “here” link.
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Returmn Submitted Step 4 of 4 The RMA,S Created W|” be
sent to the customer’s email
IF you wish to have the retum documenta address entered.

created in the IMC Mobile App sent 10 you v
emall, please set up that feature by clickin @

Your relurn W 12 4000719797, Pleaze inchede
this reference member on all packages regarding \ Terms and Conditions
this return. Send package(s) to your primary (MG

facility prepakd IMC will nod accoept any
packages sent collect

VIN History

Al customess can acoess (helr retum I.Dg Out
dacuments using IMC Web Warchouse by
clicking on Track My Returns’ letated in the Wy
Account tab, If for any reason an ilerm an your
relurm |= rejected after receipl, you will be
informed on the credil memao thet will follow the
pracEssing of the eturn, You will have 15 days
19 contact IMC's Customer Care représentatives
OF yOur acCount manager reganding the status of
rajectad lems

Send a VIN to an IMC Salesperson

@ Scan or enter VIN.
: . . o Select a VIN & click on @ Email client will open
e Click on the settings 9 Select “VIN HIStOfy e “Email Sales” up, popu|ate IMC sales

button person’s e-mail & attach
the VIN number in the
subject section
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JHLRDTTATACOZO450
Oct 23rd 17, 11:26 20w IR
__SAMeMcRY &  Compose = B

W SFMRLIEFIEE111E1E
Oct 23rd 17, 10:00
2008 Handa Odysaey

IMCcustomer@gmail.com

salesperson@imcparts.net
= WDBHMILEIVF540750

Oct 23ed 17, 059 | MG Cust B 1015556, Vik 1
1997 Mercedes-Benz CI6 AMO {

W WHBABZIADCEIZATHD
Oct 23rd 17, 0955
15982 Mercedes-Benz 2400

W JHEKA4STHECOZ1074 = - . " .
et 23rd 17, 0952 QWERTYUI OFPF
1989 Acwm Legend
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© 2018 Interamerican Motor Company. Al rights reserved. IMC and IMC Web Warehouse are registered trademarks and IMC and Design and Your Quality Parts Source are marks of Interamerican Motor Company. All other marks are property of their

respective owners. All photographic, clerical, typographical and printing errors are subject to correction. OF numbers are for reference only. Please reference the IMC Web Warehouse for vehicle fitment. Call 1-800-874-8925 for information about IMC and
the IMC Web Warehouse. The Apple and iTunes store logos are registered trademarks of Apple Inc. The Android robot and Google Play store logos are trademarks of Google Inc.
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